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After years of advocacy by disability communities, the federal government is now offering the
Canada Disability Benefit (CDB), an income supplement of up to $200 per month to low-income
people with disabilities, aged 18 to 64.

You can apply for the CDB online, by phone, by mail, or in person at a Service Canada Centre.
It is important to note that to be eligible, you will need:

¢ avalid Disability Tax Credit (DTC) certificate. (More about this in the Frequently Asked
Questions below.)
e to have filed your 2024 taxes to be eligible.

To apply, you must provide your Social Insurance Number (SIN), direct deposit information, mailing
address and income info (Line 23600 on your 2024 tax return). Support with the application is
available through Service Canada.

You may receive a letter with a unique code and application instructions if you already meet some
of the criteria, like having a Disability Tax Credit certificate. If you don’t receive a letter but believe
you are eligible, you can still apply.

For information about the Canada Disability Benefit, including how to apply, please visit the Canada
Disability Benefit website or call Service Canada at 1-833-486-3007 or 1-833-467-2700 (TTY).

Jump to:

o Who will be eligible for the Canada Disability Benefit?

e | understand that | need a Disability Tax Credit (DTC) certificate to be eligible for the new
CDB. How do | get one?

e Do | have to pay to have DTC-related medical forms completed?

e How much will the benefit pay?

e How can | apply for the benefit and when will | start receiving it? Will | have to reapply each
year?

o Wil there be a process to appeal if an application is denied?

o Wil recipients be able to work while collecting the benefit?

o My disability is episodic, so sometimes | need income support and other times, | can work.
Will that impact my access to the benefit?

o Will receiving the CDB mean | lose or collect less in other government or private insurance
benefits?

e How can | get involved in CMHA's advocacy efforts?
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Who will be eligible for the Canada Disability Benefit (CDB)? Does it include people with mental
illnesses/substance use disorders?

A valid Disability Tax Credit (DTC) certificate will be required for people to access the benefit. This
means that only people with mental illnesses/substance use disorders who can qualify for the
certificate will be able to receive the new CDB benefit.

CMHA is advocating to make it easier for people with disabilities to get a Disability Tax Credit
certificate, including those with mental health and substance use-related disabilities. (See more
below about applying for the DTC).

To be eligible for the benefit, applicants will also have to be:

e Between the ages of 18 and 64

e A Canadian citizen, a permanent resident, a protected person under the Immigration and

e Refugee Protection Act, a temporary resident who has lived in Canada for the previous

e 18 months, or registered/entitled to be registered under the Indian Act

e Aresident in Canada for income tax purposes

e Have filed a tax return for the previous year (starting with the 2024 tax year). If living with a
spouse or common-law partner, that partner must also have filed their tax return

The amount of income reported for the previous tax year will also determine if you’ll receive the
benefit and how much you'll be given.

e For singles, the benefit amount drops to zero if annual income exceeds $35,000 to
$45,000 (the exact threshold depends on how much income, if any, the person earns from
employment)

e For couples where one person is eligible for the benefit, the benefit amount drops to zero if
their combined income exceeds $44,500 to $58,500 (the exact threshold depends on how
much, if any, of their combined income comes from employment)

e For couples where both are eligible for the benefit, the benefit amount drops to zero if their
combined income exceeds $56,500 to $70,500 (the exact threshold depends on how
much, if any, of their combined income comes from employment)

Return to the list

| understand that | need a Disability Tax Credit (DTC) certificate to be eligible for the new CDB.
What is it and how do | get one?

The disability tax credit (DTC) is a non-refundable tax credit that helps people with physical or
mental impairments, or their supporting family member, reduce the amount of income tax they may
have to pay. It is important to note that you will need a valid Disability Tax Credit (DTC) certificate to
apply for the CDB.

You can apply for the DTC at any time. The government website currently reports that processing
times may be slow due to high demand. Forms can be completed by qualified health
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professionals. For more information about the Disability Tax Credit, visit Canada.ca or call 1-800-
959-8281.

Holding a DTC certificate can also provide access to other federal supports and tax measures,
besides the new Canada Disability Benefit, such as the Registered Disability Savings Plan and the
Disability Supports Deduction.

Difficulty accessing the Disability Tax Credit. Some people with mental illnesses aren’t eligible for
the DTC. This includes some people whose illnesses are “episodic,” meaning that the person has
periods of wellness alternating with periods of disability. CMHA continues to urge the federal
government to make the Disability Tax Credit, and the Canada Disability Benefit available to anyone
with a mental health or substance use health disability.

Return to the list

Do | have to pay to have DTC-related medical forms completed?

The government has committed to covering the cost of the medical forms needed for a Disability
Tax Credit certificate, which people with disabilities are currently required to pay themselves, but
details are not yet available.

Return to the list

How much will the CDB pay?

The benefit will pay recipients up to $200 a month or $2,400 for a full payment year. The exact
amount of their benefit payment is based on a federal government formula that considers individual
income for single people and combined income for those who live with a spouse or common-law
partner.

For information related to your eligible amount, use this Government of Canada estimator:
https://estimateurpcph-cdbestimator.service.canada.ca/en

Return to the list

How can | apply for the benefit and when will | start receiving it? Will | have to reapply each
year?

The benefit is managed by Service Canada. You can apply in-person, online, by mail and by
phone. The benefit will be paid to approved applicants starting in July 2025.

If someone’s monthly benefit payment is $20 or less for the year, they would get a lump sum for
the year.

Unless someone loses their eligibility for the benefit, they should not have to reapply for future
years.

Return to the list
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Will there be a process to appeal if an application is denied?

Yes. If an applicant doesn't agree with a decision about whether they qualify for the benefit or how
much they’re going to receive, they can request a review of the decision. They will have 180 days

to submit a written request for this review but may be allowed more time under certain conditions.
There is no cost to request a review. Further appeal processes can also be pursued.

Return to the list

Will recipients be able to work while collecting the benefit?

You may be able to work while collecting the benefit, depending on how much income you earn.
You must stay below the maximum income threshold.

For more detailed information about earning exemptions and the proposed formula for calculating
the benefit, visit Canada.ca.

Return to the list

My disability is episodic, so sometimes | need income support and other times, | can work.
Will that impact my access to the benefit?

Potentially. Right now, the only way the government will allow access to the benefit (once it opens
to applications) is through a valid Disability Tax Credit (DTC) certificate. When someone applies for
the Disability Tax Credit, they will receive a decision granting them eligibility or not, either
temporarily or permanently. (If it's temporary, you would have to reapply in future years, if you still
need the DTC).

As an organization serving people who have mental illnesses and substance use disorders, CMHA
will continue advocating for government supports that are easy to access for people whose
disabilities— and how they impact daily life and the ability to work— fluctuate over time.

Return to the list

Will receiving the CDB mean | lose or collect less in other government or private insurance
benefits?

Most provinces and territories have confirmed they will not claw back their own benefits from those
who receive the Canada Disability Benefit.

New Brunswick has not confirmed where they stand on claw backs.

Alberta has declared that they will claw back the full amount of the CDB an individual receives if
they are also recipients of the Assured Income for the Severely Handicapped (AISH).

CMHA will continue to push to prevent claw backs in every province and territory as well as by
private insurance companies.

Return to the list
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How can | get involved in CMHA’s advocacy efforts?

If you want to strengthen and support our advocacy efforts at the Canadian Mental Health
Association, you can sign up at actformentalhealth.ca. We're working to make the Canada
Disability Benefit, Disability Tax Credit, and other government programs as helpful as possible for
the people we serve.

Return to the list

About CMHA

The Canadian Mental Health Association (CMHA) is the most established, most extensive
community mental health federation in Canada, with a presence in more than 330 communities
across every province and Yukon. CMHA provides advocacy, programs and resources that help to
prevent mental health problems and ilinesses, support recovery and resilience, and enable all
Canadians to flourish and thrive.
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