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● Name, program of study
● Dream vacation & why
● Peer support question 

you have

Introductions



Welcome 
to the 
Team!

UBC

Trent University
CMHA HKPR UNB

CMHA NB

UPEI
CMHA PEI



Program
Outcomes

In this program, you will learn:
● Roles & responsibilities of peer 

supporters
● Ways to build connection with 

your peers
● Effective communication 

strategies
● Self-care strategies for your 

own wellbeing
● Additional support for peers 

who may be struggling



Program Overview

Learning Working Growing

● Live facilitated 
sessions

● Self-directed 
activities

● Service offerings 
participation

● On the job support 
& feedback

● National 
connections

● Further 
opportunities 
for learning



Program 
requirements
➔ Participate in all live sessions
➔ Participate in one local CMHA peer 

support service offering
➔ Submit one recording of a peer 

support conversation
➔ Post one reflection on a self-

directed activity to the National 
Community of Practice 



● Handouts from live sessions
● Self-directed activities
● Community of Practice                    

(local and national)

BrightSpace
Orientation



Summary • Program overview & 
requirements

• Peer support values 
• Group norms for 

connecting



Peer 
Support 
Values

Mutuality: We all have something to learn from 
each other
Dignity: We believe everyone has value
Self determination: We know what we need
Personal integrity: We value authenticity, 
respect and ethical behaviour
Trust: We are honest, reliable and accountable 
Health, well-being and recovery: We believe in 
harm reduction & the power of hope
Social inclusion: We believe in connection and 
belonging
Lifelong learning: We value personal growth
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